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Alone we Alone we 
can do so little; can do so little; 
together  we together  we 
can do so muchcan do so much
- Helen Keller- Helen Keller
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Nurturing 
Children & Youths
YONG-EN’S TUITION PROGRAMME

a grateful 
heart

“Thank you, thank you very much… 
I can’t thank you all enough,” said 
Genna*, the mother of Dini*, a student 
on Yong-en’s tuition programme.
 
Dini is Primary 6 and is studying at 
Woodlands Ring Primary School. He has 
been enrolled under Yong-en’s tuition 
programme since the start of 2022. 

To adapt and cope with the Covid-19 
situation, tuition lessons were pivoted from 
physical lessons onto the online platform.

This made it possible for Yong-en to 
extend tuition services beyond Chinatown, 
allowing children who live far beyond 
Chinatown to receive the help and 
guidance needed.

Yong-en has been offering free tuition services 
to children from low-income families on a weekly 
basis for over a decade, with the goal of levelling the 
playing field for them by equipping them to reach 
their fullest potential. 

We have been blessed to engage tutors willing 
to fork out additional time, effort, resources and 
patience to guide these students in their schoolwork.
 To date, over 40 students between Primary 3 and 

Secondary 4 have been enrolled in our 
tuition programme.
 
Genna went on to commend Yong-
en’s staff, Rosa, who was in charge of 
the tuition programme. She expressed 
her utmost appreciation towards Rosa 
who had personally prepared a pile of 
worksheets and assignments for Dini 
to aid his revision. 

What touched Genna was the fact that Rosa had gone the extra mile; to visit them in their 
home in Woodlands and to deliver these materials to Dini.

The kindness shown has perhaps made Dini feel like he is not merely a student in the 
tuition programme, but someone Yong-en actually cares for on a personal level. With 
Teacher Poh Ling’s constant encouragement and Teacher Nicholas’ patient guidance, Dini 
was ecstatic to have scored over 90 on his Math paper for his mid-year examinations. 
 
“The tutors at Yong-en helped me to understand better. Materials were provided and 
prepared for us beforehand and I learnt a lot from the tuition programme,” Dini recounted.
 
“I see myself continuing Yong-en’s tuition programme even after my PSLE. I’m interested 
to continue on,” he added.
 
With vigour and a voice of determination, Dini commits to doing his best for the upcoming 
PSLE. He aims to study at NUS High School of Math and Science, and Yong-en hopes to be a 
source of motivation and a stepping stone to help him achieve his goals!
 
Based on our 2021 evaluation survey, nearly 30% of 
our students enrolled in our tuition programme are 
‘highly satisfied’, and 50.0% are ‘satisfied’ with an 
increased confidence in the subjects they have been 
tutored in.

Yong-en hopes to continue improving lives and 
impacting communities in ways that are tangible, 
demonstrating love, in action to students 
and families like Dini’s.

*Name changed for privacy protection



Chinatown Kinships

Wooden, accordion doors, yellow-stained posters 
and certificates hung on walls - the worn-out 
facade of Poo Kin Thong (保健堂) is a tell-tale sign 
of a long-established business in our community.
 
With over 20 years of history in Chinatown, Poo 
Kin Thong is known to many as a herb shop in the 
neighbourhood. Take a closer look, and you will 
discover that they also offer hairdressing, beauty 
services and even martial art classes (Wing Chun) 
too! 
 
“Our neighbours in Chinatown, especially those 
from the older generation, are my regulars,” the 
shop owner, Mdm Loh, said in Mandarin with a 
gleeful smile.

POO KIN THONG @ 333 KRETA AYER

old school hair 

cuts!

wing chun

herbs

In Chinatown, fictive kinship is prominent, where 
people in the same community treat one another 
like family, even though they are not related 
by blood or affinity. By having a shared history 
or a similar way of life, social ties and cultural 
relationships gradually develop and grow over 
time. These fictive relationships serve to broaden 
mutual support networks and create a sense of 
community.
 
For Mdm Loh, living and owning a business in 
Chinatown for as long as she has had helped her 
develop real connections with her customers. 
She regards Chinatown to be a place of much 
sentimental value - a place where genuine bonds 
and attachments have been fostered.

YUAN XI WEDDING & GIFTS @ 335 SMITH STREET
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for fertility

betrothal 

‘ang pows’ 

& tea set

Less than 100-metres away from Poo Kin Thong, 
Yuan Xi Wedding and Gifts is a two-generational 
wedding gift shop that, similarly, has a long-
established history in Chinatown.

With striking red and glimmering gold decors 
hung on walls, radiant yellow lights beaming 
down on the interior - it is surely hard to 
miss out on a shop like this in the confines of 
Chinatown Complex!
 
Mdm Chan, who took over her mother’s business 
close to 8 years ago, expressed her fondness for 
the neighbourhood. She described Chinatown to 
be a place filled with the essence of family, where 
she spent the bulk of her life in Chinatown. 
 

“I grew up in Chinatown, met my husband in Chinatown, got 
married in Chinatown. Everything was in Chinatown,” Mdm 
Chan said with a subtle smile.

To Mdm Chan, the people who go about their life in 
Chinatown feel much like family. 

Not everything is rosy of course, Mdm Loh and Mdm Chan 
both expressed their worries and grievances about the 
decline of traditional shops and businesses, like their own.

Modernization and the gentrification of Chinatown has put 
businesses like theirs at a disadvantage. Do come over and 
spend time with our community and meet the custodians of 
Chinatown, people like Mdm Loh and Mdm Chan, who have 
much to share and with us. Join the family.  



“There are no great limits to growth”
LISTEN TO THE STORY OF SHELLEY, OUR HOME CARE NURSE

The lifelong journey of learning is 
fueled by passion, drive and support.
 
To Shelley Soon, Yong-en’s Home 
care Nurse, aged 66, her journey as a 
nurse for over 10 years has been both 
“rewarding” and “gratifying”.
 
Initially employed as an Enrolled 
Nurse in Yong-en’s Dementia Day 
Care in 2011, Shelley’s day of work 
entailed planning and executing 
program activities for clients, as well 
as performing nursing care such as 
medication administration and wound 
care. 

Aspiring to provide more professional 
care for the elderly, Shelley later went 
on to pursue a diploma in Nursing at 
Ngee Ann Polytechnic, at the age of 59. 

 
“I am also in that process of ageing, 
and I want to equip myself with 
knowledge and skills that can help 
alleviate the suffering of the elderly 
through appropriate treatment care 
plans,” Shelley explained her rationale 
behind furthering her studies.
 
After graduating in 2019, Shelley 
decided to return to Yong-en, this 
time as a Home Care nurse. As a Home 
Care nurse, Shelley monitors the 
health of homebound elderly clients - 
especially those with chronic diseases 
- by ensuring medication compliance 
in the comfort of the clients’ homes. 
 
“I find joy in assisting the 
underprivileged and 

 passion
drive
support

,

,
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vulnerable elderly gain dignity and hope in life,” Shelley conveyed her sense of 
satisfaction and fulfilment from her job. 
 
Shelley’s passion in helping the elderly in the community motivated her to go the 
extra mile to enhance her skill sets. Likewise, the support system she had at Yong-
en played a significant role in giving her the strength and courage to do so too. 
Having served seniors at Yong-en for close to 7 years now, Shelley said that she is 
blessed to be part of the Yong-en family.
 
“I take pride in adhering to Yong-en’s mission statement of ‘Improving Lives, 
Impacting Communities’. I see Yong-en as a family that has compassion and care 
for the underprivileged and vulnerable,” Shelley said. 
 
Shelley has also recently completed her Specialist Diploma in Gerontology 
Community Nursing. She hopes to continue advocating for quality care for the 
elderly in the community.

“Yong-en is like family”



Make an impact today!

PARTNERING US  
We seek your generous donation to sustain our services to our many beneficiaries. Your gift will 
go a long way. No gift is too small - Thank you for your partnership in giving!

If you set aside...

Blk 335A Smith Street #03-57 (S) 051335
Tel: 6225 1002  ||  Fax: 6225 5218 || www.yong-en.org.sg/ ||  mail@yong-en.org.sg

Yong-en Care Centre is 

committed to serve the community 

in need. Today, more than ever, 

your giving matters. Let’s stand 

together with struggling individuals 

and households in our community 

to forge ahead with hope.

VISIT OUR 
GIVING.SG TO MAKE 

A DONATION!

Scan the QR code to visit our page!Scan the QR code to visit our page!

You can support...

Issue cheque to “Yong-en Care Centre” and mail to: Blk 355A Smith Street #03-57 (S) 015335
Indicate the following details for tax exemption receipts: Name, Address, NRIC/FIN No., Contact 
Number

Account number: 009-012526-4, DBS Checking account.
After your bank transfer, please email: mail@yong-en.org.sg and indicate the following details 
for tax exemption receipts: Name, Donated amount, NRIC no., Email, Address, Contact Number

Please key your NRIC# and HP# in Reference No. field to receive a tax exemption 
receipt.

Your personal donation is eligible for 250% tax exemption. There are other ways to give on our website: 
www.yong-en.org.sg
For more details, please call 6225 1002 or email: mail@yong-en.org.sg

Cheque

Bank 
Transfer

QR code


